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Founded in 2012 by Thuy Carroll, Tweet World Travel is an 
Australian-owned and operated travel company dedicated to 
creating exceptional travel experiences across the globe. With 
over a decade of industry expertise, we specialise in premium 
and luxury small group tours, tailor-made holidays, river 
cruises, rail journeys, and travel technology solutions. 

Our passion is delivering journeys that go beyond the 
ordinary — designed with care, curated with cultural depth, 
and operated with the highest level of service. Whether you’re 
a first-time explorer or a seasoned traveller, we provide fully 
inclusive, stress-free travel with a personal touch.

We proudly operate tours across Asia, Africa, and Europe, working closely with our in-house teams 
and trusted local partners to ensure every itinerary reflects the authentic spirit of each destination. 

With offices in Australia, Vietnam, Japan and representative office across Asia and France, we offer 
round-the-clock support and expert knowledge to deliver a seamless travel experience.
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Tweet World Travel proudly holds memberships with prestigious organizations that reflect our unwavering 
dedication to excellence and professionalism in the travel industry:  IAGTO, ATIA/ATAS, CATO and  IATA

As finalists of the South Australian Tourism Awards and the Australian Small Business Champion 
Awards, we are recognised for our innovation, service, and reliability in the travel industry. Our team is 
driven by a simple belief: 
 

We build our company on integrity, passion, and people-first values — and it shows in everything we do.

Skills can be learned. Character can’t.

CONTACT US | SCAN QR CODE

 1300 739 652
 contact@tweetworldtravel.com.au

A Company You Can Trust

Whether you’re travelling solo, with family, or as a group, Tweet World Travel is here to turn your travel 
dreams into reality — with heart, quality, and world-class service.

Let’s Create Your Next Journey Together
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ABOUT US

Global Reach, Local Expertise

What Sets Us Apart

  Small Group Sizes  
 Max. 16 travellers per tour

  Guaranteed Departures  
 From just 2 guests

  Fully Inclusive Packages 
 No hidden extras

  Chauffeur-Drive Service 
 From your home (within 35 kms) to the   
 airport

  Tweet Trip App 
 Your digital travel companion

  24/7 Support 
 Local assistance wherever you go

  Strong Industry Relationships  
 Proud wholesale partner of CroisiEurope  
 Cruises and others

  Preferred Supplier to Leading    
 Agencies – Including Virtuoso and other  
 global networks

Your Trusted Travel Partner Experts 
in Premium Small Group Journeys
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DEMOGRAPHICS
At Tweet World Travel, we welcome a diverse range of travellers who share one thing in common 
— a passion for exploring the world in comfort, style, and with authenticity. Our Small Group 
Tours are specially designed for curious, discerning individuals who value unique experiences, 
personal service, and cultural connection. 

Here’s a closer look at who typically joins our tours:

Who Travels With Us

No matter where you’re from or how you travel — if you value quality, connection, and 
comfort — you’ll feel right at home on a Tweet World Travel Small Group Tour.

	Thoughtfully designed itineraries

	Guaranteed departures from 2 guests

	Premium accommodations and service

	Personalised attention from expert guides

	Authentic experiences with local insight

	A safe, inclusive, and respectful travel environment

Join Our Travel Community

What They Value Most

Professionals & Business Owners 
With limited time but a love for travel, many of our clients are working 
professionals or self-employed individuals who prefer fully planned, hassle-free 
holidays. They appreciate premium inclusions, seamless logistics, and value-for-
money experiences.

Couples & Solo Travellers 
Our small group format is ideal for couples seeking new adventures together 
or solo travellers looking to connect with like-minded companions in a safe and 
friendly environment. Many of our guests form lasting friendships with fellow 
travellers from around the globe. 

Family & Multi-Generational Travellers 
We also welcome adult families — parents travelling with adult children or multi-
generational groups seeking immersive cultural holidays. Our flexible, well-paced 
itineraries cater to a broad age range while keeping comfort and enjoyment in 
mind. 

Experienced Travellers
Our guests are often well-travelled and looking for something more: deeper 
cultural insight, smaller groups, and exclusive experiences. They enjoy meaningful 
interactions and unique destinations that go beyond the ordinary. 

A Global Mix of Nationalities
Although we are proudly Australian-owned, our tours attract travellers from 
all over the world — fostering rich conversations, new perspectives, and cross-
cultural friendships throughout the journey. 

Like-Minded Travellers. Shared Passions. 
Memorable Journeys.



8 9

WELCOME  
TO VIETNAM!
Uncover the charm and vibrant soul of Vietnam, a country where 
breathtaking landscapes, time-honored traditions, and warm-hearted 
people create an unforgettable travel experience. From the misty peaks 
of the northern highlands to the winding waterways of the Mekong Delta, 
Vietnam invites you on a journey of discovery and wonder.

In this new brochure, we welcome you to explore Vietnam’s rich cultural 
tapestry and natural diversity. Be embraced by the renowned hospitality 
of the Vietnamese people, whose warmth and friendliness leave a lasting 
impression on every visitor. Life here is deeply rooted in community, 
heritage, and a strong sense of identity. These qualities are reflected in 
everyday rituals, family customs, and festive celebrations.

Whether you’re wandering through emerald rice terraces in Sa Pa, cruising 
among the towering limestone karsts of Ha Long Bay, or relaxing along 
the pristine beaches of the central coast, each destination offers its own 
unique rhythm and beauty. Discover the colonial charm of Da Lat, known 
as the “City of Eternal Spring,” or drift through the floating markets and 
river villages of the lush Mekong Delta.

Vietnam’s diverse regions present an ever-changing canvas. From fertile 
coffee-growing highlands to vibrant urban centres rich with history and 
culinary traditions, this is a country where ancient temples stand beside 
modern cityscapes, and spiritual life flows seamlessly with the everyday.

Let us guide you through Vietnam’s extraordinary destinations, where 
every region reveals a new layer of its captivating story. Whether you 
seek cultural immersion, scenic beauty, culinary adventures, or simple 
moments of connection, Vietnam promises a journey that touches both 
the heart and the senses.

Welcome to Vietnam, a land of stories, smiles, and soulful beauty.
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LOCAL CUSTOMS:  

Vietnamese culture places strong emphasis on respect, family values, and 
community. Bowing slightly when greeting, addressing elders with honorifics, 
and removing shoes before entering homes are common. Ancestor worship 
and offerings at home altars are key parts of daily spiritual life.

MODERN ART: 

Vietnam’s contemporary art scene is thriving in cities like Hanoi and Ho Chi Minh 
City. Art spaces and galleries feature modern Vietnamese painters, sculptors, and 
multimedia artists blending tradition with innovation. Notable venues include the 
Vincom Center for Contemporary Art and Manzi Art Space.

FESTIVALS (LỄ HỘI):

Vietnam’s festivals are colorful celebrations of history, religion, and seasonal 
change. The Lunar New Year (Tết) is the most important, marked by fireworks, 
family reunions, and ancestral offerings. Other notable festivals include the 
Mid-Autumn Festival and the Perfume Pagoda Festival.

TRADITIONAL ARTS:

Vietnam’s artistic heritage includes silk painting, lacquerware, woodblock 
printing, and water puppetry. These crafts are deeply rooted in Vietnamese 
identity, showcasing both rural life and mythology with vibrant colors, skilled 
techniques, and symbolic storytelling.

TRADITIONAL MUSIC:

Traditional Vietnamese music features instruments such as the đàn tranh 
(zither), đàn bầu (monochord), and sáo trúc (bamboo flute). Styles like ca trù, 
quan họ, and cải lương combine poetic lyrics with refined melodies, often 
performed during rituals or community gatherings.

MARTIAL ARTS (VÕ THUẬT):

Traditional Vietnamese martial arts like Vovinam and Bình Định martial 
arts are not only sports but also cultural practices passed down through 
generations. These disciplines emphasize discipline, self-defense, and 
philosophy, often showcased during festivals or demonstrations.

CULINARY TRADITIONS:

Vietnamese cuisine is an essential part of the country’s cultural identity. 
Known for its fresh ingredients, delicate balance of flavors, and regional 
diversity, dishes like phở, bún chả, bánh mì, and cao lầu reflect Vietnam’s rich 
history and geography. Food is not just sustenance — it’s a social ritual, often 
enjoyed in bustling street markets or family gatherings.

CULTURAL EVENTS: 

Throughout the year, Vietnam celebrates seasonal and historical events with 
parades, dance, and local delicacies. Spring temple festivals, summer dragon boat 
races, and autumn lantern festivals offer visitors immersive cultural experiences 
filled with color and festivity.
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CULTURAL 
EXPERIENCES
Vietnam is a land of rich heritage and living traditions shaped by centuries of history, diverse 
ethnic groups, and spiritual beliefs. From vibrant festivals to traditional arts and daily customs, 
here’s a glimpse into Vietnam’s cultural soul.
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4. VISA REQUIREMENTS: 
Check if you require a visa to enter Vietnam 
based on your nationality. Make sure to obtain 
the necessary visa well in advance of your 
travel dates.

5. LANGUAGE: 
The official language is Vietnamese. English 
is commonly spoken in tourist areas, but 
less so in rural regions. Learning a few basic 
Vietnamese phrases or using a translation app 
can greatly enhance your travel experience and 
interactions with locals.

6. WEATHER AND SEASONS: 
Vietnam has a tropical climate, with warm, 
humid weather year-round. Conditions vary by 
region — the north has four seasons, while the 
central and southern areas are typically hot 
and dry or rainy. Check the forecast for your 
destinations and pack accordingly.

7. TIPPING: 
Unlike in many Western countries, tipping is 
not mandatory but is appreciated for good 
service. In restaurants, rounding up the bill or 
leaving small change is common. For guides, 
drivers, or hotel staff, a small tip can go a long 
way and is always welcomed.

8. ETIQUETTE & CUSTOMS: 
Respect for elders, modest dress, and polite 
behavior are valued in Vietnam. Remove shoes 
before entering homes, and dress modestly 
at temples. Use both hands when giving or 
receiving items, and ask before taking photos 
of locals.

9. INTERNET & CONNECTIVITY: 
Free Wi-Fi is widely available. For better 
coverage, consider a local SIM or pocket Wi-Fi.

10. SAFETY & SECURITY: 
Vietnam is generally safe, but take usual 
precautions. Keep valuables secure and 
consider travel insurance.

10 THINGS TO KNOW BEFORE  

TRAVELING TO  
VIETNAM

CURRENCY:                           

The currency of Vietnam is the Vietnamese 
Dong (VND). While credit cards are 
accepted in many places, it’s advisable 
to carry some cash for small purchases, 
especially in rural areas or smaller shops.

2TRANSPORTATION: 
Getting around Vietnam is part of 
the adventure. Ride-hailing apps 
like Grab, taxis, and cyclos are 
easy to use in cities. Trains, buses, 
and domestic flights connect 
major destinations. 
 
Traffic can be hectic, especially in 
busy cities. When walking, cross 
slowly and steadily, and follow 
local habits. With a little patience, 
you’ll quickly adjust to the 
rhythm of the road.

1
Before traveling to Vietnam, there are a few important things to know 
to ensure a smooth and enjoyable experience. Here are some key 
points to keep in mind:

 RESPECT FOR CULTURE & CUSTOMS:                          
Respect local customs, traditions, and sacred 
sites. Dress modestly when visiting temples 
or shrines, and follow any guidelines or 
instructions given.



14 15

BUN CHA
A Hanoi specialty featuring grilled pork 
patties and sliced pork belly served 
with rice noodles, fresh herbs, and a 
tangy dipping sauce.

COM TAM 
Popular in southern Vietnam, this 
“broken rice” dish is typically served 
with grilled pork, shredded pork skin, 
egg meatloaf, and fish sauce.

CAO LAU
A unique noodle dish from Hội An, 
featuring thick noodles, roast pork, 
fresh greens, and crispy rice crackers, 
soaked in a savory broth.

BANH XEO
A crispy, turmeric-infused rice flour 
pancake stuffed with shrimp, pork, and 
bean sprouts, folded and eaten with 
fresh greens and dipping sauce.

CHA GIO
Crispy rolls filled with minced pork, 
mushrooms, and glass noodles, deep-
fried to golden perfection and served 
with sweet-and-sour dipping sauce.

BUN BO HUE
A spicy and flavorful beef noodle soup 
from central Vietnam, known for its 
rich lemongrass-infused broth and 
thicker rice noodles.

CHE
A sweet dessert soup made from a mix 
of beans, fruits, jelly, and coconut milk. 
Served warm or cold, it’s a refreshing 
end to any meal.

PHO
Vietnam’s most famous noodle 

soup, made with flat rice 

noodles, fragrant broth, and 

beef or chicken, garnished with 

fresh herbs, lime, and chili.

BANH MI
A crispy baguette sandwich filled with pickled 
vegetables, coriander, chili, pâté, and various 
meats. A delicious blend of Vietnamese and 
French influences.

VIETNAMESE  
CUISINE:
In Vietnam, food is not just a daily ritual but 
a vibrant expression of culture, history, and 
regional identity. Bursting with fresh herbs, 
bold flavors, and careful balance, Vietnamese 
cuisine offers a culinary experience that is both 
comforting and exciting.

From street food stalls to family kitchens, 
every dish tells a story. Explore the rich 
flavors of Vietnam as you travel from north 
to south, sampling beloved classics and local 
specialties along the way. For food lovers, 
tasting Vietnam’s most iconic dishes is an 
essential part of the journey.

Here are 10 must-try Vietnamese delights that 
capture the heart of the country’s cuisine:

FRESH SPRING ROLLS
Light and healthy rice paper rolls filled 

with shrimp, pork, vermicelli, and herbs, 

served with hoisin-peanut dipping sauce.

Banh Xeo



THE BEST TIME 
TO VISIT VIETNAM:

The best time to visit Vietnam depends on your destination and the 
kind of experience you’re after. With its diverse geography, from 
cool mountain regions in the north to tropical lowlands in the south, 
Vietnam offers unique charms throughout the year.

Vietnam is generally warm and humid, with average temperatures 
ranging from 12–32°C in the north, 20–30°C in central regions, and 
25–30°C in the south. Here's a quick seasonal guide by region:

REGIONS BEST TIME TO VISIT
North Vietnam Sep - Nov and Apr - Jun

Central Vietnam Jan - Jun and Sep - Dec

Central Highlands Nov - Apr

Southern Vietnam Oct - Apr
 
Tip: No matter the month, Vietnam promises rich culture, diverse 
landscapes, and unforgettable experiences. Just pack accordingly for 
the regions you’ll visit!

HEALTH
You are advised to make an appointment with your doctor or travel 
clinic for a basic check-up at least six to eight weeks before you 
depart and find out if any vaccinations or health checks are required 
for your destination.  Remember that some vaccines require a long 
period to take effect and more than one dose may be required.

You should make sure that your travel insurance covers all medical 
expenses for injuries or illness, as well as theft of valuables, damage 
to baggage and cancellations or interruptions to flight plans.  
Medical costs overseas can be in the tens of thousands of dollars 
and many people have been burdened financially in paying these 
costs when things go wrong. Recommended Medical Checklist: 
insect repellents, diarrhea medication, paracetamol, sunscreen, 
antiseptic and antibacterial cream.

1716



ATTRACTIONS  
IN VIETNAM

TOP 10 MUST-VISIT
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Known as the ‘rice bowl’ of Vietnam, the 

Mekong Delta is a landscape carpeted in 

a dizzying variety of greens and slashed 

with mighty waterways.  It’s a water 

world where boats, houses, restaurants 

and even markets float upon the 

innumerable rivers, canals and streams 

that flow through the region like arteries.  

At times you can quite simply lose sight 

of land.

Mekong 

Delta

Hanoi blends old and new Vietnam with 

Chinese and French influences, creating 

a captivating atmosphere. From the 

historic Old Quarter to Ho Chi Minh’s 

Mausoleum, there’s much to explore. 

Enjoy local markets, tai chi, cooking 

classes, and great value on food and 

accommodation throughout the city.

Hanoi

Vietnam’s Central Highlands offers 

stunning waterfalls, pine forests, and 

diverse ethnic cultures. Easily accessible 

towns anchor the region, though guided 

tours are needed for remote areas. 

With trekking, canyoning, rock-climbing, 

kayaking, zip lining, and more, it’s fast 

becoming Vietnam’s top destination for 

outdoor adventure and exploration.

Central 

Vietnam 

Highlands

Hue is a city of palaces and pagodas, 

temples and tombs, rich in culture 

and history. Once home to Vietnam’s 

emperors, it houses the Imperial 

City — a former royal complex now 

partly restored. Though faded, its 

grandeur still offers a glimpse into 

Vietnam’s imperial past.

Hue

Ho Chi Minh city, formerly named Saigon, 

is the largest city in Vietnam.  Discover 

the country’s history by visiting the War 

Remnants Museum and Reunification 

Palace. Admire the French colonial 

architecture at the Federal Post Office, 

Opera House and Notre Dame Cathedral. 

From here you can explore the long 

maze of tunnels (Cu Chi) made by the 

Vietnamese people during the war.

Ho Chi Minh City

Established by the French in 1922, Sapa 

is a charming northwest town known for 

its stunning mountain views and cascading 

rice terraces. Even in mist, it captivates—

especially during vibrant weekend markets, 

when local Hill-tribe communities bring 

colour and culture to this scenic 

highland destination.

Sapa

One of Vietnam’s newest tourist hotspots, 

this tropical island offers white-sand 

beaches, luxury resorts, and family-friendly 

activities. The southwest coast is lined with 

palm-fringed beaches, while over half the 

island is protected national parkland—

home to dense jungle, mountains, 

and trails perfect for hiking, biking, and 

 
 

 wildlife spotting.

Phu Quoc 

Island

Halong Bay is known for its 

emerald waters and thousands of 

towering limestone islands topped by 

rainforests. Junk boat tours and sea 

kayaking expeditions take visitors past 

islands named for their shapes, including 

Stone Dog and Teapot islands. The region 

draws scuba divers, rock 

climbers and hikers, the 

latter favouring the 

mountainous Cát Bà 

National Park.

Halong Bay

Nha Trang is a picturesque coastal 

city known for its white-sand 
beaches, clear turquoise waters, 

and tropical climate. Its vibrant 

culture, fresh seafood, and laid-

back charm attract many visitors. 

From island cruises to beach strolls, 

it’s also a favourite destination for 

honeymooners in Vietnam.

Nha Trang
Da Nang

Danang, nestled between three 

UNESCO Heritage Sites: Hue, Hoi An, 

and My Son — is a must-visit in Central 

Vietnam. With pristine beaches, 

historical relics, and a vibrant city life, 

it offers a perfect blend of tradition 

and modernity, warm hospitality, 

and charm — making it ideal even 

for honeymooners.
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VIETNAM A MUST-VISIT

HALONG BAY
The Bay holds over 1,600 islands and islets. 
There are caves and grottoes, with stalactites and 
stalagmites. Its limestone pillars are a unique 
natural feature of great scenic beauty 
and ecological interest.

MY SON SANCTUARY
My Son Sanctuary was the religious centre for the 
capital of the Champa Kingdom. The majority of 
it was built in the 10th century and lies in a valley 
surrounded by mountains. ambiance. 

HO AN ANCIENT TOWN
Hoi An is a traditional trading port in South-East 
Asia. It is the result of a fusion of cultures over 
time, from the 15th - 19th century. Its architecture 
is of traditional Vietnamese design, with Chinese 
and Japanese influences.

PHONG NHA – KE BANG
The site includes Phong Nha Nature Reserve and 
Ke Bang forest, known for 300 caves spanning 
126 km, including one of the world’s longest 
underground rivers.

IMPERIAL CITADEL OF THANG  
LONG HANOI
The central area of the Imperial Citadel of Thang 
Long-Hanoi is the archaeological site of Vietnam’s 
ancient capital, founded in 1010, making it one of 
the oldest power centers.

CITADEL OF THE HO DYNASTY
The Citadel of Ho Dynasty are the remains of a 
late 14th century castle constructed from stone 
blocks. It was constructed by the Hồ Dynasty from 
1397 and is a symbol of neo-Confucianism.

TRANG AN LANDSCAPE COMPLEX
The Trang An landscape complex is a visually 
spectacular mountainous karst area with 
numerous caves that have provided shelter 
to humans for 32,000 years.

HUE COMPLEX OF MONUMENTS
Hué was the Imperial Capital of Vietnam 
between 1802 and 1945. The Capital City is a 
complex enclosed within defensive walls. It holds 
residences, palaces and gates, with the Forbidden 
Purple City at its heart.

WHAT TRULY MAKES

Most travelers visit Vietnam for its stunning nature, from northern rice fields to the vibrant 
Mekong Delta. It also offers rich history and 8 UNESCO World Heritage Sites worth exploring.
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Authentic, Comfortable, and Connected Travel Experiences with Tweet World Travel

Why Travel in a Small Group?

SMALL GROUP TOURS

At Tweet World Travel, we believe that how you travel matters just as much as where you go. That’s 
why all our tours are designed around small groups — not large crowds. 

With a maximum of just 16 travellers per departure, our Small Group Tours create the perfect balance 
of connection, comfort, and curated experiences. Best of all, you’ll get the chance to meet and travel 
with like-minded people from around the world — turning your journey into a shared experience full of 
friendship, laughter, and cultural exchange.

Whether you’re exploring Japan’s timeless traditions, Sri Lanka’s cultural treasures, or the vibrant cities of 
Southeast Asia — our tours are thoughtfully crafted to immerse you in authentic local life, not just skim 
the surface. 

Each itinerary blends must-see highlights with off-the-beaten-path discoveries, giving you a well-
rounded, culturally rich adventure.

With guaranteed departures from just 2 guests, you can plan ahead without worry. Plus, with our 24/7 
local support, expertly crafted inclusions, and premium accommodations — you’re in the safest hands.

Discover the World in a Small Group – The 
Way Travel Should Be

Designed for Curious, Discerning Travellers

Travel with Confidence Travel Smaller. Experience More.
Let Tweet World Travel show you a better way to see the world — one small group at a time.

 Guaranteed departures from 2 guests

 Maximum of 16 travellers per tour

 Premium hotels & curated activities

 Fully inclusive pricing, no hidden extras

 Local guides & 24/7 in-country support

 Complimentary chauffeur-drive service

 Access to your digital itinerary via the Tweet Trip App

 A chance to connect with travellers from around  
 the world

The Tweet World Travel Difference

More Personal 
Attention 
  
Travel with our 
professional local 
guides who know  
your name,  
understand your 
interests, and ensure 
every moment is 
smooth, safe, and 
enriching.

Seamless  
Logistics 
  
Smaller groups  
mean easier access  
to hidden gems,  
boutique 
accommodations,  
and local restaurants 
you might miss in  
large tours.

Flexibility & 
Freedom 
  
With fewer people  
to coordinate, we  
can offer more  
flexible scheduling  
and spontaneous 
moments that  
create lasting 
memories.

Meaningful 
Connections 
  
Share your journey 
with a diverse group  
of travellers from 
across the globe.  
Forge lifelong 
friendships and 
discover the world 
through shared  
stories and 
perspectives.
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ACCOMMODATION
Stay At Excellent 4-star hotels In Central Location With 
Daily Breakfast. 

MEALS
• Welcome Dinner
• A Unique & Varied Dining Experience
• Full Breakfast Daily; Selected Lunches and Dinners

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS  
TRANSPORTATION
• Arrival and departure airport transfers in private  
 air-conditioned vehicles
• All Touring In Air-conditioned vehicles
• Locally Based Professional Drivers

TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

Car Transfer
Flight

3
HA LONG BAY

HANOI

HO CHI MINH CITY

CU CHI TUNNELS

MEKONG
DELTA

1

2

2

HOI AN

HUE

DA NANG

Hanoi | Hạ Long | Hue | Hoi an | Ho Chi Minh City | Cu Chi | Huyen Cai Be | Ho Chi Minh City | Da Nang

Day 1: Hanoi Arrival
  Arrive in Hanoi, meet tour guide, transfer to hotel, and   

  settle in. Meal: Dinner

Day 2: Hanoi City Tour
  Explore Ba Dinh Square, Temple of Literature, Old Quarter,   

  and watch water puppet show.

  Meals: Breakfast, Lunch

Day 3: Hanoi - Halong Bay Day Trip
  Cruise Halong Bay, enjoy seafood lunch, return to Hanoi for  

  free time and dinner. Meals: Breakfast, Lunch

Day 4: Hanoi - Flight To Hue - Hue City Tour
  Fly to Hue, visit Imperial City, Forbidden Purple City, and   

  Dong Ba Market. Meal: Breakfast 

Day 5: Hue - Hoi An
  Boat ride on Perfume River, visit tombs, Hai Van Pass, 

  Marble Mountain, My Khe.

  Meals: Breakfast, Lunch

Day 6: Hoi An
  Stroll Hoi An’s heritage sites, explore shops or beach during  

  afternoon free time. 

  Meal: Breakfast 

Day 7: Hoi An - Flight From Danang - Ho Chi Minh   
  City - Cu Chi Tunnels
  Fly to Ho Chi Minh, visit historic Cu Chi Tunnels, enjoy after  

  noon at leisure. Meal: Breakfast

Day 8: Mekong Delta Day Tour
  Visit floating market, island workshops, bike village paths,   

  and enjoy traditional music and dinner.  

  Meals: Breakfast, Lunch, Dinner

Day 9: Ho Chi Minh City Departure 

  Free time before transfer to airport for departure flight   

  home. Meal: Breakfast

Brief
ITINERARY

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively offered by Tweet 

World Travel
• Complimentary one-way Chauffeur-drive from your home to the 

airport within a 35 km radius* 

FIRST CLASS SERVICE

VIETNAM HIGHLIGHTS TOUR

Trip code : TWT9D-VNT

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

9-Day | from $2,574 PER PERSON TWIN SHARE
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ACCOMMODATION
Stay for 11 nights In excellent hand-selected 4-star and 5-star ho-
tels/ high-quality resorts and hotels in central location with  
daily breakfast 

MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily; Selected Lunches and Dinners
• A Unique & Varied Dining Experience

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 

TRANSPORTATION
• Arrival and departure airport transfers in private  
 air-conditioned vehicles
• All Touring In Air-conditioned vehicles
• Locally Based Professional Drivers

TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

5

2

2
2

HA LONG BAY

OVERNIGHT TRAIN

HANOI

SAPA

Train
Car Transfer
Flight

Ha Noi | Ninh Binh | Sa Pa | Ha Long | Ha Noi

Brief
ITINERARY

• 24/7 local assistance and travel guidance
• Airport Meet-and-Greet welcome service with the local tour  

guide
• Small Group With a Maximum of 16 Guests
• Guaranteed Departures with Just Two Guests
• A Unique “Local-Host” Experience Exclusively Offered by Tweet  

World Travel
• Complimentary one-way Chauffeur-drive from your home to  

the airport within a 35 km radius*

FIRST CLASS SERVICE

VIETNAM NORTHERN HIGHLANDS ADVENTURE

Trip code : TWT12D-HNVN

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

12-Day | from $3,316 PER PERSON TWIN SHARE

Day 1: Hanoi Arrival
  Arrive in Hanoi, meet your guide, transfer to hotel, enjoy a   

  welcome dinner. Meal: Dinner

Day 2: Hanoi City Tour
  Visit Ho Chi Minh sites, Temple of Literature, Ethnology   

  Museum, Old Quarter, water puppets. 

  Meals: Breakfast, Lunch

Day 3: Hoa Lu - Tam Coc
  Explore ancient Hoa Lu, lunch, boat through Tam Coc’s   

  stunning caves and limestone scenery.  

  Meals: Breakfast, Lunch

Day 4: Hanoi - Sapa
  Leisure day in Hanoi before boarding overnight train to   

  Sapa in private cabin. Meal: Breakfast 

Day 5: Sapa
  Arrive in Lao Cai, transfer to Sapa, trek Lao Chai and Ta Van  

  villages. Meals: Breakfast, Lunch

Day 6: Sapa
  Trek remote villages, meet ethnic minorities, enjoy local   

  lunch, afternoon at leisure. 

  Meals: Breakfast, Lunch 

Day 7: Sapa - Hanoi 

  Free morning in Sapa, transfer to Lao Cai for overnight train  

  to Hanoi. Meal: Breakfast

Day 8: Hanoi - Halong Bay 

  Transfer to Halong, cruise Bai Tu Long Bay, visit Vung Vieng   

  floating village. 

  Meals: Breakfast, Lunch, Dinner

Day 9: Halong Bay 

  Explore caves, kayak, visit fishing villages, swim in lagoons,   

  relax onboard cruise ship.  

  Meals: Breakfast, Lunch, Dinner

Day 10:  Halong Bay - Hanoi 

  Visit Surprise Cave, brunch onboard, cruise ends, return to   

  Hanoi by afternoon. Meal: Brunch

Day 11:  Hanoi Free Day 

  Enjoy a free day in Hanoi, evening Farewell Dinner with your  

  group. Meals: Breakfast, Dinner

Day 12:  Hanoi Departure 

  Transfer to airport for flight home or onward destination.   

  Meal: Breakfast
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Car Transfer
Flight

HANOI

HO CHI MINH CITY

CU CHI TUNNELS

MEKONG
DELTA

HOI AN

HUE
PHONG NHA

DA NANG

1

3

2

2

2

3

HA LONG BAY

Hanoi | Ha Long | Quang Binh | Thua Thien | Hue | Hoi An | Ho Chi Minh | Vinh Long

Brief
ITINERARY

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service With Local Tour Guide
• A unique “local-host” experience exclusively offered by Tweet  

World Travel
• Small Group With A Maximum of 16 guests
• Complimentary one-way Chauffeur-drive from your home to the 

airport within a 35 km radius*

FIRST CLASS SERVICE

ACCOMMODATION
Stay at excellent hand-selected high-quality 4-star accommodation 
in central location or adjacent to monuments or strategically at the 
edge of a wilderness.   

MEALS
• Welcome Dinner
• A Unique & Varied dinning Experience.
• Full Breakfast Daily; Selected Lunches and Dinners

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 

TRANSPORTATION
• Arrival and departure airport transfers in air-conditioned  
 vehicles
• All touring in air-conditioned vehicles
• Locally based, professional drivers  
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDESPRICE INCLUDES

CLASSIC VIETNAM & MEKONG DELTA TOUR

Trip code : TTCTNY2OF

Day 1: Arrival in Hanoi – Welcome Dinner
  Arrive in Hanoi, meet your guide, enjoy a welcome dinner   
  with Northern Vietnamese cuisine. Meal: Dinner

Day 2: Hanoi City Tour – Bat Trang Village
  Visit Bat Trang pottery village, Hoan Kiem Lake, Old Quarter,   
  and watch a water puppet show. Meals: Breakfast, Lunch

Day 3: Hanoi – Halong Bay – Overnight Cruise
  Drive to Halong, board cruise, kayak or swim, cooking demo,   
  dinner and overnight on board. Meals: Breakfast, Lunch, Dinner

Day 4: Halong Bay - Hanoi
  Explore Dark & Bright Cave, enjoy brunch onboard, return to   
  Hanoi for overnight stay. Meals: Breakfast, Lunch

Day 5: Hanoi - Flight to Dong Hoi - Phong Nha
  Fly to Dong Hoi, transfer to Phong Nha, relax and settle in   

  at hotel. Meal: Breakfast

Day 6: Phong Nha Exploration – Paradise and   
  Phong Nha Cave
  Explore Paradise Cave and Phong Nha Cave by boat, admire   
  dramatic limestone formations. Meals: Breakfast, Lunch

Day 7: Phong Nha – Transfer to Hue – Boat Trip to   
  Thien Mu Pagoda  

  Travel to Hue, enjoy a scenic Perfume River cruise to visit   
  Thien Mu Pagoda. Meals: Breakfast, Lunch

Day 8: Hue visit Imperial City and Royal Tombs 

  Discover Imperial Citadel, Khai Dinh and Tu Duc tombs,   
  delve into Vietnam’s royal history. Meals: Breakfast, Lunch

Day 9: Hue - Hoi An Walking Tour - Lantern Making Workshop 

  Travel to Hoi An, explore Ancient Town, Japanese Bridge,   
  temples, and make lanterns. Meals: Breakfast, Lunch

Day 10:  Hoi An – Visit Tra Que Village – Basket Boat Ride 

  Farm herbs in Tra Que, cook Vietnamese lunch, ride basket   
  boats in coconut forest. Meals: Breakfast, Lunch

Day 11:  Hoi An – Danang – Flight to Ho Chi Minh   
  City – Vespa Night Tour 

  Fly to Ho Chi Minh City, explore street food and nightlife on   
  vintage Vespa. Meals: Breakfast, Dinner

Day 12:  Cu Chi Tunnels – Ho Chi Minh City Tour 

  Tour Cu Chi Tunnels, visit city landmarks including 
  Reunification Palace and Ben Thanh Market. 
  Meals: Breakfast, Lunch, Dinner

Day 13:  Full-day Mekong Delta Excursion 

  Cruise through Mekong Delta, visit floating market, coconut   
  workshop, orchards, and sampan ride. Meals: Breakfast, Lunch

Day 14:  Departure from Ho Chi Minh City 

  Enjoy free time before transfer to airport for your flight   
  home or onward journey. Meal: Breakfast

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

14-Day | from $3,677 PER PERSON TWIN SHARE
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ACCOMMODATION
• Stay at excellent hand-selected high-quality 5-star  
 accommodation in central location or close to nature.
• Pilgrimage Village Resort & Spa (or similar) with daily  
 breakfast (half-board)

MEALS
• Welcome & Farewell Dinner
• A Unique & Varied Dining Experience
• Full Breakfast Daily; Selected Lunches and Dinners

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 

TRANSPORTATION
• Arrival and departure airport transfers in private  
 air-conditioned vehicles 
• All touring in air-conditioned vehicles
• Locally Based Professional Drivers

TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

Car Transfer
Flight

DA NANG

HUE

HOI AN

3

4

Hue | Hoi An | Da Nang 

Day 1: Hue arrival
  Arrive in Hue, enjoy welcome dinner, check-in, and relax   

  with included spa treatments. Meal: Dinner

Day 2: Hue full day city tour
  Cruise Perfume River, visit pagoda, royal tombs, Imperial   

  City, Dong Ba Market, spa treatments. 

  Meals: Breakfast, Lunch, Dinner

Day 3: Hue traditional cuisine cooking class
  Morning Tai Chi, cook traditional dishes, unwind with green   

  tea and Indian head therapies. 

  Meals: Breakfast, Lunch, Dinner

Day 4: Hue - Da Nang
  Tai Chi session, scenic drive to Da Nang, check-in, relax with  

  spa treatments. Meals: Breakfast, Dinner

Day 5: Da Nang - Hoi An ancient town walking
  Morning yoga, explore Hoi An highlights—Japanese Bridge,   

  pagodas, old houses, silk street. Meals: Breakfast, Dinner

Day 6: Da Nang - Hoi An shopping tour
  Join wellness sessions, discover Hoi An’s artisan shops, silk   

  tailors, lanterns, and souvenirs. Meals: Breakfast, Dinner

Day 7: Da Nang free day & Local host experience 

  Relax with wellness activities, meet local host, and enjoy an   

  authentic Farewell Dinner.Meals: Breakfast, Dinner

Day 8: Da Nang - Departure 

  Morning yoga, breakfast, transfer to airport for your 

  departure flight. Meal: Breakfast

Brief
ITINERARY

• 24/7 Local Assistance and Travel Guidance
• Airport Meet and Greet Welcome Services with Local Tour  

Guides
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• Complimentary one-way Chauffeur-drive from your home to the 

airport within a 35 km radius*

FIRST CLASS SERVICE

LUXURY VIETNAM WELLNESS & YOGA RETREAT

Trip code : WLPVN02

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

8-Day | from $3,949 PER PERSON TWIN SHARE
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ACCOMMODATION
Stay for 12 nights in excellent 4-star hotels in central location with 
daily breakfast.  

MEALS
• Welcome Dinner
• A Unique & Varied Dining Experience
• Full Breakfast Daily; Selected Lunches and Dinners

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 

TRANSPORTATION
• Arrival and Departure Airport Transfers in Private  
 Air-conditioned Vehicles
• All Touring In Air-conditioned Vehicles
• Locally Based Professional Drivers

TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

Car Transfer
Flight

HANOI

HO CHI MINH CITY

CU CHI TUNNELS

VUNG TAU

PHONG NHA

DONG HOI

2

4
2

2

2

2

HA LONG BAY

DIEN BIEN

Ho Chi Minh City | Cu Chi | Vung Tau | Quang Bình | Ha Noi | Ha Long | Ha Noi | Dien Bien Phu

Day 1: Ho Chi Minh Arrival
  Arrive in Ho Chi Minh, check in, explore, enjoy welcome   
  dinner with authentic regional cuisine. Meal: Dinner

Day 2: Ho Chi Minh City - Cu Chi Tunnels & City Tour
  Explore Cu Chi Tunnels, then visit Reunification Palace, War   
  Museum, Cathedral, Market. Meals: Breakfast, Lunch, Dinner

Day 3: Ho Chi Minh City - Minh Dam Secret Zone -   
  Vung Tau
  Visit Viet Cong base at Minh Dam, transfer to seaside Vung   
  Tau, dinner with group. Meals: Breakfast, Lunch, Dinner

Day 4: Long Tan - Nui Dat Tour
  Visit Long Tan Cross, tunnels, Horseshoe FSB, and Nui Dat   
  SAS hill. Meals: Breakfast, Lunch, Dinner

Day 5:  Vung Tau - Ho Chi Minh - Dong Hoi - Vinh   
  Moc Tunnel
  Fly to Dong Hoi, visit Vinh Moc Tunnels and Khe Sanh 
  Combat Base. Meals: Breakfast, Lunch, Dinner

Day 6: Phong Nha Secret route
  Trek former wartime trail in Phong Nha, BBQ lunch, return via   
  alternate forest path. Meals: Breakfast, Lunch, Dinner

Day 7:  Dong Hoi - Hanoi Cyclo Tour
  Fly to Hanoi, explore Old Quarter on cyclo ride, enjoy local   
  dinner. Meals: Breakfast, Dinner

Day 8:  Hanoi City Tour 
  Visit Ho Chi Minh Mausoleum, Temple of Literature, Ethnology   
  Museum, and water puppet show. Meals: Breakfast, Lunch  

Day 9: Hanoi - Dien Bien
  Fly to Dien Bien, explore historic battlefield of 1954 
  Vietnamese victory over the French. 
  Meals: Breakfast, Lunch, Dinner

Day 10:  Dien Bien War Sites
  Tour A1 Hill, French Tunnels, and Dien Bien Museum, with   
  historical battlefield insights. 
  Meals: Breakfast, Lunch, Dinner

Day 11: Dien Bien - Hanoi
  Fly back to Hanoi, enjoy leisure time in the city. 
  Meals: Breakfast, Lunch

Day 12: Hanoi - Halong Bay
  Transfer to Halong, board cruise, enjoy seafood lunch, 
  limestone scenery, cooking demo, dinner onboard.
  Meals: Breakfast, Lunch, Dinner

Day 13: Halong Bay
  Tai Chi, Viet Hai village bike tour, kayaking or swimming at   
  secluded beach. Meals: Breakfast, Lunch, Dinner

Day 14: Halong Bay - Hanoi
  Visit Thien Canh Son cave, cruise back, farewell dinner in   
  Hanoi. Meals: Breakfast, Lunch, Dinner

Day 15: Hanoi Departure
  Transfer to airport for your onward journey or return flight   
  home. Meal: Breakfast

Brief
ITINERARY

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service with Local Tour Guide
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• Complimentary one-way Chauffeur-drive from your home to  

the airport within a 35 km radius*

FIRST CLASS SERVICE

VIETNAM WAR HISTORY TOUR

Trip code : TW3616VN

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

15-Day | from $5,584 PER PERSON TWIN SHARE
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ACCOMMODATION
Stay at excellent 4-Star and 5-Star accommodation in a  
central location or adjacent to monuments or strategically at the 
edge of a wilderness.

MEALS
• Welcome & Farewell Dinner
• A Unique & Varied Dining Experience
• Full Breakfast Daily; Selected Lunches and Dinners

SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 

TRANSPORTATION
• Arrival and Departure Airport Transfers in Private  
 Air-conditioned Vehicles
• Return transfers from hotel to port
• All touring in air-conditioned vehicles
• Locally Based Professional Drivers

TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

HANOI 1

HA LONG BAY

Car Transfer

Cruise Ship
Flight

HO CHI MINH CITY

CAMBODIA

1

2

SA DEC

CHO GAO

MEKONG CRUISE

CHAU DOC

PHNOM
PENH

KAMPONG
CHHNANG

LAKE TONLE SAP

2SIEM REAP

ANGKOR WAT

8

Hanoi | Ha Long | Ho Chi Minh | Huyen Cho Gao | My Tho | Vinh Long | Huyen Cai Be | Sa Dec | Phnom Penh | Kampong Chhnang |  Siem Reap

Day 1: Hanoi Arrival
  Arrive in Hanoi, enjoy half-day city tour visiting key 
  museums and historic landmarks.

Day 2: Hanoi - Hai Phong- Lan Ha Bay
  Transfer to Hai Phong, board luxury cruise, kayak or swim   
  in Lan Ha Bay. Meals: Breakfast, Lunch, Dinner

Day 3: Viet Hai Village - Ba Ham Lack
  Cycle through Viet Hai Village, visit local home, kayak and   
  swim at Ba Ham Lake. Meals: Breakfast, Lunch, Dinner

Day 4: Ha Long Bay - Ho Chi Minh City
  Explore Dark & Bright Cave, brunch onboard, fly to Ho Chi   
  Minh for overnight stay. Meal: Breakfast

Day 5: Ho Chi Minh- Boarding RV Indochine
  Tour Reunification Palace, Notre Dame Cathedral, board RV   
  Indochine II for Mekong cruise. 
  Meals: Breakfast, Lunch, Dinner

Day 6: Ho Chi Minh City Tour - Cho Gao
  Visit bustling Cholon Market, Thien Hau Pagoda, History   
  Museum, sail to Cho Gao Canal. 
  Meals: Breakfast, Lunch, Dinner
 

Day 7:  Cho Gao - My Tho - Vinh Long- Cao Be - Da Dec
  Explore My Tho islands, visit local artisans, cruise to Cai Be   
  and Sa Dec. Meals: Breakfast, Lunch, Dinner

Day 8: Sa Dec 
  Visit Sa Dec market and historic house, cruise to Chau Doc   
  and floating village. Meals: Breakfast, Lunch, Dinner  

Day 9: Chau Doc - Phnom Penh
  Cross into Cambodia, enjoy onboard relaxation, evening   
  tuk-tuk ride in Phnom Penh. Meals: Breakfast, Lunch, Dinner

Day 10:  Phnom Penh
  Tour Royal Palace, Silver Pagoda, National Museum, S21   
  Prison, shop at Central Market. 
  Meals: Breakfast, Lunch, Dinner

Day 11: Koh Chen - Kampong Tralach - Kampong Chhang
  Visit silver village Koh Chen, ox-cart ride to secluded pagoda  
  in rice fields. Meals: Breakfast, Lunch, Dinner

Day 12: Kampong Chhnang - Lake Tonle
  Explore floating villages, pottery workshops, cruise Tonle   
  Sap, enjoy gala dinner onboard. 
  Meals: Breakfast, Lunch, Dinner

Day 13: Siem Reap - Disembark Rv Indochine Ii
  Cruise to Siem Reap, disembark at noon, transfer to hotel,   
  enjoy free afternoon. Meal: Breakfast

Day 14: Siem Reap - Angkor Tour & Angkor Thom
  Explore Angkor temples, visit Bayon, Ta Prohm, Angkor Wat,  
  sunset at Bakheng Hill. Meals: Breakfast, Lunch

Day 15: Siem Reap - Departure
  Enjoy breakfast, transfer to airport for departure flight   
  home or onward destination.  
  Meal: Breakfast

Brief
ITINERARY

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service with Local Tour Guide 
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• Complimentary one-way Chauffeur-drive from your home to  

the airport within a 35 km radius*

FIRST CLASS SERVICE

VIETNAM AND CAMBODIA WITH MEKONG CRUISE

Trip code : TT3971KC

VIEW MORE ITINERARIES

SCAN QR CODE

SCAN QR CODE
  
FOR FULL DETAIL ITINERARY  
WITH DEPARTURE & PRICING 

15-Day | from $6,310 PER PERSON TWIN SHARE
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OR  
VISIT OUR  
WEBSITE

CONTACT US AT
 +61 8 7082 5308
 contact@tweetworldtravel.com.au

Our travel 
specialists are 
here to help!

Still have questions?

FAQs

We understand that planning your journey is just as important as the trip itself. Here are some of the 
most commonly asked questions from our travellers — and our answers to help you feel confident and 
ready to go.

Frequently Asked Questions

Have questions? We’ve got you covered.

How many people will be in my group?

We keep our group sizes small and intimate, with a maximum of 16 travellers per tour. 
Many departures run with just 2 to 10 guests, ensuring personalized service and a more 
enriching experience.

Are your tours guaranteed to depart?

Yes! All our tours are guaranteed to depart with a minimum of just 2 guests. You can 
plan with confidence, knowing your trip is going ahead as scheduled.

Visa requirements vary depending on your nationality and destination. Our team will 
advise you at the time of booking and guide you through the visa process if needed.

Do I need a visa?

Is the tour fully inclusive? What’s included?

Absolutely. Our tours are fully inclusive, covering:

There are no hidden extras — and tipping is entirely at your discretion.

 Premium accommodations

 Most meals

 Sightseeing & entrance fees

 English-speaking local guides

 Airport transfers

 Transportation throughout the tour

 Digital travel documents via the Tweet Trip App

 Exclusive complimentary one-way chauffeur- 
 drive service to the airport

Who are these tours suitable for?

Our tours are ideal for:

We welcome guests of all backgrounds who value quality, comfort, and culturally rich 
experiences.

 Couples

 Solo travellers

 Adult families

 Working professionals

 Seasoned explorers

What support is available while I’m travelling?

We provide 24/7 local assistance in all destinations. Our dedicated operations team is 
always just a phone call or message away via the Tweet Trip App or emergency contact 
numbers.

Can I book online or through an agent?

Yes. You can book directly via our website or through a registered travel agent. Use our 
“Find Your Agent” tool if you prefer personalised service from a local advisor — all 
bookings receive the same price and benefits.

When will I receive my travel vouchers and documents?

You will receive your final travel vouchers and documents 2–3 weeks before departure. 
 
These will be accessible via the Tweet Trip App, which allows you to view your itinerary, 
vouchers, emergency contacts, and travel updates all in one place.

Printed documents can also be provided upon request.
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BOOKING TERMS 
& CONDITIONS
Please read the following terms and conditions carefully before making your booking with Tweet World 
Travel. By booking a tour, you agree to be bound by these terms.

Deposit 
& Final 
Payment

1
 A non-refundable deposit is required at the time of booking to secure  
 your place.

 Final payment is due 65 days prior to departure.

 Bookings made within 65 days of departure must be paid in full at the time  
 of booking.

Pricing & 
Inclusions

2

 All prices are listed in Australian Dollars (AUD) and are fully inclusive,   
 covering accommodation, meals as stated, transportation, entrance fees,   
 guides, and listed activities. 

 Prices are subject to change due to currency fluctuations, supplier changes,  
 or unforeseen circumstances. Once deposit payment is received, your price  
 is locked and guaranteed.

Amendments & 
Cancellations

3

 Changes made by the traveller after booking confirmation may incur  
 amendment fees. 
 
 All change requests are subject to the following amendment/  
 administration fees, charged per person per change, in addition to  
 any applicable supplier-imposed fees: 
 
 Tweet Amendment / Administration Fees:
  $99 per person for adults
  $45 per child under 12 years old
  Under 2 years old free of charge 

 In all circumstances, you must check the cancellation policy and fees  
 contained in the invoice or your confirmation document at the time  
 of your Booking.  

 We strongly recommend travel insurance to protect your booking.

Tour Operation 
& Minimum 
Numbers

4

 All tours are guaranteed to depart with a minimum of 2 guests. For  
 Japan and South Korea all tours are guaranteed to depart with a   
 minimum of 6 guests. 

 In the rare event that we cancel a tour due to unforeseen    
 circumstances, you will receive a full refund or the option to  
 transfer to another tour.

Health, Fitness  
& Responsibility

5

 Travellers must be in good health and capable of completing the   
 itinerary. Please notify us of any medical conditions, dietary   
 requirements, or mobility limitations at the time of booking. 

 It is the traveller’s responsibility to ensure they have valid passports,  
 visas, and any required vaccinations.

Limitation  
of Liability

7

 Tweet World Travel acts as an agent for transportation companies,   
 accommodation providers, and other suppliers. We are not liable for  
 any loss, damage, injury, or expense arising from acts or defaults of  
 third parties. 

 While every effort is made to operate tours as planned, Tweet World  
 Travel reserves the right to change itineraries, hotels, or transport if  
 necessary for safety or operational reasons.

Travel Insurance

6
 All of our tour DOES NOT include Travel Insurance. For your    
 protection,we strongly recommend that you purchase comprehensive  
 travel insurance for your travel arrangements (without limitation) that  
 include coverage for medical expenses, loss of luggage, cruise, land   
 content, and airfare charges that may occur.

Privacy Policy

8  We value your privacy. Personal information is collected to process  
 your booking and will not be shared without your consent, unless   
 required by law.

please visit our website or speak with your travel advisor. 

For full and detailed terms and conditions
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